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Birmingham
" | City Coguncil

Older Adult Day Care - Carer Questionnaire

Overview

Birmingham City Council Older Aduits Day Care Service will always lry to provide you and lhe person who cares for you, with the best possible
senvice, but we can never be perfect.

We want to know your views about the centre and the impact it has upon your wellbeing.

Please answer these questions so you can tell us where we can Improve our service to you. This should nol take you long to complete, and the
results are anonymous.

Please help us to provide a good service by filling in this questionnaire. There are no righl or wiong answers.
You can either complele the form manually or complete the form on line.

Data Protection Act 1998 - The persenal infermation on this form will be kept safe and is protected by law. You can see more informalion about data
Prolection on our website at: hitp:/iwww.birmingham.gov.ukiprivacy <hitp:/www,.birmingham.gov. uk/privacy>

If you would like to speak to us about this questionnaire, please contacl: Sueb Jabbar 0121 464 6235
Please tick one box for each answer in a single box which is closest to the way you feel,
Your answers are anonymous so lhat you can feel free to tell us the truth

Thank you for your help.

Why we are consulting

This satisfaction queslionnaire is focused upon service users and their care-givers, who use Birmingham Cily Council's Older Adull Day Care
Centres. The most successful organisations deliver far boeyond just great care and services - they deliver on their promise with a service user
experience that is seamless, persuasive and delighting.

Building a belter service user experience has lo start with knowing you, our customers. Truly knowing you involves understanding what you value
most and how you want to be served.

By using the informalion on the service delivered fo you we can improve our customer service to you the cilizen.

Service Information

1 Which centre does your cared for person attend

(Required)

Please sefedd alt thal apply

[ JBotdmere [ ]Erdington Elders [ )African Caribbean [ Kenrick Elders [ Shakti Day Centre (] Anne Marie Howes Elders
DNorman Power Elders

Carer Qutcomes

Choice of questions for all Carers in receipt of a service, from Birmingham city council’s older adults day care service; for the person they
care for.
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2 Cutcome 1 - Improved health & well-being

Neither agree  Tend lo 'Strongly Don'l know/
nor disagree disagree disagree Not applicable

1A. 1 know how to get heip in the D [:' D ] O D

event of my ill health

{Required) Strongly agree  Tend to agree

1B. The help | receive through

Birmingham cily council's clder adults

Day Care service has stopped my D D . D D I:] D
health gelting worse

1C. My physical healih has improved

as a result of the assislance or D
service | receiva from Birmingham cily D D D D D

council's older adults day care service

1D. As a Carer, | now know how o D [:' D l:] D D

remain fit and heallhy

3 Qutcome 2 - Improved quality of life

Required Stronaly aaree  Tend lo agres  EMNEragree o gee  rongly Don't know / -
{Required) ongly agree  Tend lo ag nor disagree g disagras Not applcablo

2A, The advice | recaived from

Birmingham cily council's clder adulls I:] D D
day care service was useful and mel D : D D

my expectations

2B. The service or support | am

currently receiving, by the person |

care for attending Birmingham city

council's older adults day care

service; has improved the quality of [:] D [:] D D D
my life {for example giving me

independence and less reliance on

others)

2C. The service or support | am O O O O O .

currently receiving is reliable

2D.The service | have received has 3 (] E’ D D D

addressed or mel my needs

4 Qutcome 3 - Making a positive contribution

Neither agree  Tend to Strongly Don't know /

Required Slrongly agree  Tend lo agrea .
(Required) ol a9 9 nor disagree disagree disagree Not applicable

3A. The services | receive help .
maintain or increase my confidence/ D D D D D D

skills

3B. The services | receive help D D D D D [:'

maintain or improve my qualifications

3C. | have been encouraged to
parlicipate in voluntary work or unpaid D D D D E' [:l

work

3D. As a Carer, | feel thal | can make

a positive contribution to the person |

care for from the support | receive [:l D D D D D
from Birmingham clty council’s older

adults day care servica
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5 Qutcome 4 Increased choice and control

Neither agree  Tend 1o Strongly Don't know /

Required Strongly agree  Tend to agree . " .
(Req ) gl &9 9 or disagree disagree disagree Not appticable

4A. As a Carer, | have the opportunity

to enjoy family life and friiendships as

a result of the help, the person | care D [:l D D E] D
for, receives from Birmingham city

council's older adults day care service

4B. As a Carer, | am able to take up

any type of work or voluntary work as

a result of the support | receive from D D [:] D D D
Birmingham city council’s clder adults

day care service

4C. { have the opporlunily to O O J O O )

participate in leisure aclivities

4D. The service | am receiving has

helped me to do Lhings that | wouldn't D

have been able to do or used to do D CI D D D
before:

6 Outcome 5 Freedom form discrimination and harrassment

{Required Strongl Tend to agre fiher agr ndt Strongly agree " !
ire ongly agree  Ten e ;
equired) gly 29 nor disagres  disagree Nol applicable

5A. | know whom to contact, in

Birmingham city council's older adulls

day care service, if | have any D D D D EI D
CONCeMmns Of Worfies.

5B. 1 feel able to discuss my worries

or concerns regarding Birmingham .

city council's older aduits day care D D D D D D
service

5C. | feel saferin my own home as a

result of the service or support the

person | care for receives from D D D [_—_| D D
Birmingham city council’s older adults

day care service

7 Outcome 6 - Economic wellbeing

Required Strond! Tend to Neither agree  Tend to Strongly Don't know /
re o ree agree

(Required) avag g nor disagree disagree disagree Not applicable

6 A. | am aware of my rights to

welfare benefits D EI D D [] D

6 B. | have been informed of the D D D D D E]

benefits that | am entitled to

6 C As a Carer, [ am supporled
effectively fo enable me 1o continue in D D D D [:] I:]

my Job or return to work
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8 Qutcome 7 - Maintaining personal dignity and respect

) Neither agree  Tend to Strongly Don't know /
{Required) Strongly agree  Tend fo agree . } _
ner disagree disagree disagree Not applicable
7 A. My privacy and confidenliality are
respecied [ L) U UJ O ]

7 B. My cullural and religious needs
or wishes for the person | care for are

taken into consideration {for example [___I D D D I:] D

diet/meal preparation), by
Birmingham city council's older adults
day care service

7 C. | am shown consideration and

understanding by staff in the [:I [:l D [:] D D

Birmingham cily council's older aduils
day care sefvice

7 D. My lifeslyle needs are taken inlo
consideralion (for example gender / D D l:l D D D

personal caref care commiiments)

Your experience of the service

9 Did staff treat you with dignity and respect? By this we mean that staff were polite and talked to you about your
needs.

{Required)

Flease selecl only one ilem

OYes - Always O Most of the time OSomelimes O No - Never

10 Overall, how would you rate the standard of care provided by staff?
{Required)

Please select only one ifem

OExoe[Ient OGood OAverage OPoor OVerypoor ODon'tknow

11 Did you feel staff were well-trained and knowledgeable?
{Required)
Please selecl only one ifem

OYes - Always O Most of the fime OSometimes ONo - Never

12 Were staff available when you needed them?
(Required)
Fiease selecl only one item

OYes — Always O Most of the time OSomeLimes O Mo - Never

13 Did you feel the person you care for is safe in the Centre? By ‘safe’ we mean you were not afraid that he/she
might be hurt in anyway.

(Required)

Please selecl only ane item

OYes - Always O Most of the ime OSomelimes O No - Never
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14 If you did not fee! the person you cared for was safe, please tell us why

15 Do you feel the person you care for has been given a cholce of aclivities?
{Required}

Please sefecl only one item

OYes O No

16 How, if at all, did the activities offered to the person you care for by the centre; help you? (please lick all that
apply)

Please seleci ali that apply

Dlmproved concenlration [:]Improved { maintained memory Dlncreased confidence Dlmproved social skills

DExperienced fewer falls |:] Improved feeling of general wellbeing D Raised awareness of how to manage their disabilily

Dlmproved their abilily to carry out seif-care aclivilies DAcquired new skills / abilities Dlmproved mobilily

I:]Gained I maintained social relationships DAccess and support lo Aids and adaptations

[:lNo effectimprovements as result of aclivilies

Qther effects of activilies — please give details

[

17 Overall, how would you rate the range of activities offered by the Centre?
(Required)

Pleass sefect only one item

OExceIrent OGood OAverage OPoor OVety Poor ODon'lknow

18 Any comments on the activilies

19 Does the person you care for receive personal care at the centre? (By personal care we mean help with eating,
drinking, taking medication, toileting.)
(Required)

Flease select only one item

OYes O No

20 Were you happy with the way staff provided the personal care?
{Required)
Please sefecl only one ftem

OYas—Nways O Most of the time OSomelimes O No - Never
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21 If you were not happy, please tell us why

22 Does the centre provides transport from home to centre.
{Required)
Flease sefect only one ilem

OYes, centre minibus ONo. we use ring and ride O No, we use our own {ranspor

23 Overall, how would you rate the standard of transpert provided by the centre

Please select only one ilem
O Excellent OGood OAverage O Pgor OVery poor ODon'l know f Not applicable

24 How likely are you to recommend the Cenlre to a friend or family member if they needed a similar service?
(Required)
Please selec! only one item

Oextremely ikely Otikely () Neither likety nor uniikely () uniikely () Extremely untikely () Don't know

25 Any other comments about the service provided by the Centre?

26 Overall, please rate the service received from Birmingham city council's older adult day care service.
(Required)

Please sefect only one ilem

OExceIIenl OGood O-Average OPoor OVerypoor

About you
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27 My interest in this consultation (Please tick one box that best describes your interest in the consuitation)
(Required)

Flaasa selecl anly one ilem

OA spouse or life parlner of an older adult with dementia OA spouse or life partner of an older adult without dementia
OAn adult offspring living at home with an older adult with demenlia OAn adult offspring living at home with an older adult without demenlia
OAn adult offspring NOT living at home wilh an older adull with dementia

OAn adull offspring NOT living at home with an older adult withoul dementia

OA carer (an unpaid carer) [Neighbour, friend, sibling) living at home with an older adult with dementia

OA carer (an unpaid carer) [Neighbour, friend, sibling] living al home with an older adult without dementia

OA carer (an unpaid carer) [Nelghbeur, friend, sibling] NOT living at home with an older adult with dementia

OA carer {an unpaid carer) [Neighbour, friiend, sibling] NOT living at home with an older adult without demenlia

OAcarer under 18 years (an unpaid carer for an adull) OA parent of a disabled older adult

other

[ )

28 How old are you?

Plaase sefsct only ong item
Oayearsorunder 1517 Oigte Q2024 Ozsze Oaoaa Ossas Qaosas Oasae (5054
Ossse Oeoes Oeses Orora Orsre Qsosa sse (JPrefernotiosay :

29 What sex are you?

Please select only one item

OMale OFemaIe

30 Do you have any physical or mental health conditions or illnesses lasting or expected to last for 12 months or
more?

Please sefecl only one item

OYes O No O Prefer not to say

31 Ifyes, do any of these conditions or illnesses affect you in any of the following areas?

Pleasa select all thal apply

D\flsion (e.g. blindness or partial sight) D Hearing (e.g. deafness or partial hearing)

DMobility {walking short dislances or climbing stairs} D Dexterily (lifing & carrying objects, using a keyboard)
[:ILeaming or underslanding or concentrating D Memory [:] Mental Health DSlamina or brealhing or faligue
Piease sefect all that apply

DScx:ially or behaviourally (e.g. aésocialed with Autism, attention defict disorder or Asperger's Syndrome)

Other

[
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32 What is your ethnic group?
White

Piease selec! only ona item

(OEnglisht Welshi Scoltishf Northern Iristv British (O liish (O Gypsy or liish Traveller { Potish () Baltic States () Jewish
Oother white European {including mixed European)

Any other White background (please write in)

[

Mixed! multiple ethnic groups

Please select only one item
(Owhite and Black Caribbeansafrican () White and Asian
Any olher Mixed background {please write in}

[ )

Asian/ Asian Brilish

Preasa sefect only one fHem

Oatghani O Bangladeshi D avitish Asian (O chinese OFiipinoe Oindian Sikh - indian Other ) Kashii
OPakistani OSn‘ Lankan O\v’ietnamesa
Any other Asian background (please write in)

L

Black African/ Caribbean/ Black Brilish

FPlease selecl only one ifent

Oaitiean  (OBslack gritsh O carivbean () Somali
Any other Black/African/Caribbean background (please write in)

[ |

Other ethnic group

Please select only one ifem

OArab Orranian OKurdish OYemeni

Any olher elthnic group

I

33 What is your sexual crientation?

Please sefecl only one ifem

OBisexual O Gay or Lesbian O Helerosexual or Straight OOther O Prefer not lo say

34 Whatis your religion or belief?

Piease selec! only cne item

ONo religion

Flease sefect ondy one ifem
(O chistian (including Church of England, Gatholic, Protestant and all olher Ghristian denominations)

Flease selec! only one ilem

Oeuadnist OHinde Olewish Owmusim O sikh

Any other religion (please write in}

[

About the person you care for

https://www.birminghambeheard.org.uk/people-1/oadc-carers/consultation/print survey 06/11/2016




Print Survey - Birmingham City Council - Citizen Space Page 9 of 10

35 Age: Which age group applies to your cared for person?

Pieass sefect only one ilem

Oso-s1 Oss-59 Oeo-64 Qes-e9 O70-74 (J75-79 Oeoo-8s O+

38 Sex/Gender: What is your cared for person's sex?

Please sefecl only ong item

OMaIe OFemaIe

37 Disability: Does the person you care for have any physical or mental health conditions or illnesses lasting or
expected to last for 12 months or more?

Piease select only one ilem

OYes O No O Prefer not to say

If yes, da any of these conditions or illnesses affect you in any of the following areas? (more than one answer is acceptable

(Required)

Please sefect all that apply

DDemenlia {e.g. Alzheimer's disease , vascular dementia ) D\ﬁsion (e.g. blindness of partial sight)

DHean‘ng {e.g. deafness or partial hearing} DMobihly {e.g. walking short distances or climbing stairs)

DDexlerity {e.g. lifting and carrying and carrying objecls, using a keyboard) D Learning or underslanding or concentraling [:]Memory
[:,Memal Health [:]Slamina or breathing or fatigue

DSociaHy or behaviourally (e.0. associaled wilh autism, attention deficit disorder or Asperger’s syndrome) [:| Other (please specify)

If other, please specify
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38 Ethnicity: What is your cared for person's ethnic group?

While:

Flease select only one item
(OEngiishielshiScotiishiNorthern IristuBrilish  ( Jirish () Gypsy or Irish Traveller (O Pofish () Battic States () Jewish
OOlher White European (including Mixed European) OAny other White background (please specify)

I

Mixed/mulliple ethnic groups:

Flease sefect only one tfem

OWh'lle and Black Caribbean/African OWh'lte and Asian OAny other mixed background (please specify)

[ ]

Asian/Asian British:

Flease select only one ilem

OAfghani OBangladeshi OBritishAsian OChinese OFiIipino OIndianSikh OIndianOlhef OKashmin'
OPakislani OSri Lanken OVielnamese OAnyolherAsian background (please specify)

[ l

Black African/Caribbean/Black British:

Please sefecl oniy one iteam

OAfrican OBlack British OCa;ibbean OSomali OAny olher Black/African/Caribbean background (please specify}

I

Other ethnic group:

Please select only one ilem

OArab Olranian OKurdish OYemeni OAny olher athnic group (please specify)

L
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