HANDSWORTH CEMETERY Ref: HWTHO0413
15 Questionnaires Returned 30th June 2013

What is your overall impression of the Council's Cemeteries and Crematoria Services? Did you find the Council's staff to be helpful and courteous?
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Was the service provided at the time and place you specified? Was the literature provided clear and understandable?
50 50.0 50 50.0
45 45
40 40
> 35
3 3 g
8 $ 30
?; 30 g
I [
[ T 25
3 25 &
o ]
£ 20 § 20
o 1%
5 $ 15
2 16 o
10 10 8.3
5 5
1
0 0.0
0 0 T
Yes Excellent Yes Good Yes Adequate No Poor Yes|Excallent YesiGeod Yes:Adequate No: Roor
Was the grave preparation to your satisfaction? What do you think of the standard of grounds maintenance in the City Cemeteries?
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Do you consider the charges for memorialisation schemes to be reasonable?

What do you think of the Council's memorialisation schemes (e.g. plaques, kerbs)?
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Do you have a Disability
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SUTTON NEW HALL CEMETERY

2 Questionnaires Returned

What is your overall impression of the Council's Cemeteries and Crematoria Services?
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Do you consider the Council's charges to be reasonable in relation to the overall cost of the funeral?
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Did you find the Council's staff to be helpful and courteous?
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Have you found the Cemetery/Crematorium employees dressed appropriately for the service that is
being provided?
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What do you think of the standard of grounds maintenance in the City Cemeteries?
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What do you think of the Council's memorialisation schemes (e.g. plaques, kerbs)?

Do you consider the charges for memorialisation schemes to be reasonable?
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Which of the following age categories do you fit into?
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Do you have a Disability Sexual Orientation
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SUTTON COLDFIELD CREMATORIUM

4 Questionnaires Returned

Ref: SUTC0413
30th June 2013

Did you find the Council's staff to be helpful and courteous?

What is your overall impression of the Council's Cemeteries and Crematoria Services?
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Do you consider the Council's charges to be reasonable in relation to the overall cost of the funeral?
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Have you found the Cemetery/Crematorium employees dressed appropriately for the service that is

being provided?
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Was the service provided at the time and place you specified?
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Were there ample service and hymn books available in the Chapel?
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What do you think of the standard of the grounds at the Crematorium?
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What do you think of the Council's memorialisation schemes (e.g. plaques, kerbs)?
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Are you satisfied with the choice of cremation memorials provided? If no, please provide further
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Do you have a Disability
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WITTON CEMETERY

20 Questionnaires Returned

What is your overall impression of the Council's Cemeteries and Crematoria Services?
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Did you find the Council's staff to be helpful and courteous?
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Have you found the Cemetery/Crematorium employees dressed appropriately for the service that is
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Was the literature provided clear and understandable?
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What do you think of the standard of grounds maintenance in the City Cemeteries?
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What do you think of the standard of the grounds at the Crematorium? What do you think of the Council's memorialisation schemes (e.g. plaques, kerbs)?
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Are you satisfied with the choice of cremation memorials provided? If no, please provide further

Do you consider the charges for memorialisation schemes to be reasonable? details overleaf
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Do you have a Disability Sexual Orientation
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