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HANDSWORTH CEMETERY

14 Questionnaires Returned

What is your overall impression of the Council's Cemeteries and Cremaloria Services?
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Do you consider the Council's charges to be reasonable in relation to the overall cost of the funeral?
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Was the service provided at the time and place you specified?
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Was the grave preparation to your satisfaction?
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Ref: HWTHO0713
30th September 2013

Did you find the Council's staff to be helpful and courteous?
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Have you found the Cemetery/Crematarium employees dressed appropriately for the service that is

being provided?
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Was the literature provided clear and understandable?
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What do you think of the standard of grounds maintenance in the City Cemeteries?
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Do you consider the charges for memorialisation schemes to be reasonable?

What do you think of the Council's memorialisation schemes (e.g. plaques, kerbs)?
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Ethnic Origin
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LSUTTON COLDFIELD CREMATORIUM Ref: SUTC0713
30th September 2013

.27 Questionnaires Returned

What is your overall impression of the Council's Cemeteries and Crematoria Services? Did you find the Council's staff to be helpful and courteous?
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Have you found the Cemetery/Crematorium employees dressed appropriately for the service that is

Do you consider the Council's charges to be reasonable in relation to the overall cost of the funeral? > .
being provided?
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Was the literature provided clear and understandable?
Was the service provided at the time and place you specified?
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Were you satisfied with the cleanliness and appearance of the Crematerium Chapel? Were there ampla service and hymn books available in the Chapsi?
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What do you think of the Council's memorialisation schemes (e.g. plaques, kerbs)?
70

What do you think of the standard of the grounds at the Crematorium?
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Jo you have a Disability Sexual Orientation
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" WITTON CEMETERY Ref: WITT0713
30th September 2013

. 22 Questionnaires Returned

What is your overall impression of the Council's Cemeteries and Crematoria Services? Did you find the Council's staff to be helpful and courteous?
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Have you found the Cemetery/Crematorium employees dressed appropriately for the service that is

Do you consider the Council's charges to be reasonable in relation to the overall cost of the funeral? : :
being provided?
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Was the service provided al the time and place you specified? Was the literalure provided clear and understandable?
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Was the grave preparation to your satisfaction? What do you think of the standard of grounds maintenance in the City Cemeteries?
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Were there ample service and hymn books available in the Chapel?

Were you satisfied with the cleanliness and appearance of the Crematorium Chapel?
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What do you think of the Ceuncil's memorialisation schemes (e.g. plaques, kerbs)?
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Are you satisfied with the choice of cremation memorials
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Do you consider the charges for memorialisation schemes to be reasonable?
3.

What do you think of the standard of the grounds at the Crematorium?
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Ethnic Origin

* Which of the following age categories do you fit into?
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Do you have a Disability

o
=1
-

ol _
ol @
2
@
2
DB
o
[=3
°l =
=]
[}
@
i
(=]
o
(=]
>
]
(U]
o
B
k)
£
2
©
-t
x
@
- 2
-~ °
g
@
ok
T T T T T T T T T
o o 2 o o o o o o o o
o O @ N~ © W T M ™o v
=

Kouanbaigabeuasiag

(=] o o o (=] o o (=] o
@ M~ 1% w - m o~ —
Aousnba.gebeiuasiad

Management/AH/Consultation-ServiceUsersJulytoSept2013/i:






