BRANDWOOD END CEMETERY

10 Questionnaires Returned

What is your overall impression of the Council's Cemeteries and Crematoria Services?
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Do you consider the Council's charges to be reasonable in relation to the overall cost of the funeral?
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Was the service provided at the time and place you specified?
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Was the grave preparation to your satisfaction?
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Did you find the Council's staff to be helpful and courteous?
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Have you found the Cemetery/Crematorium employees dressed appropriately for the service that is
being provided?
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Was the literature provided clear and understandable?
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What do you think of the standard of grounds maintenance in the City Cemeteries?
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Were you satisfied with the cleanliness and appearance of the Crematorium Chapel?
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What do you think of the standard of the grounds at the Crematorium?
100 — 100.0
90 4
80
70
60
50

40 —

Percentage/Frequency

30

20 —

0 0.0 1 0 0.0 0

0.0

Yes Excellent Yes Good Yes Adquate N

Do you consider the charges for memorialisation schemes to be reasonable?
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Were there ample service and hymn books available in the Chapel?
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What do you think of the Council's memorialisation schemes (e.g. plaques, kerbs)?
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Are you satisfied with the choice of cremation memorials provided? If no, please provide further
details overleaf
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;KINGS NORTON CEMETERY Ref: KNOR0113
12 Questionnaires Returned 31st March 2013

; B . . . g Did you find the Council's staff to be helpful and courteous?
What is your overall impression of the Council's Cemeteries and Crematoria Services? idyoufind the G g
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Do you consider the Council's charges to be reasonable in relation to the overall cost of the funeral? Have you found the Cemetery/Crematorium employees dressed appropriately for the service that is
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Was the grave preparation to your satisfaction? What do you think of the standard of grounds maintenance in the City Cemeteries?
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What do you think of the Council's memorialisation schemes (e.g. plaques, kerbs)? Do you consider the charges for memorialisation schemes to be reasonable?
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LODGE HILL CEMETERY & CREMATORIUM

77 Questionnaires Returned

What is your overall impression of the Council's Cemeteries and Crematoria Services?
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Did you find the Council's staff to be helpful and courteous?
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Have you found the Cemetery/Crematorium employees dressed appropriately for the service that is
being provided?
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What do you think of the standard of grounds maintenance in the City Cemeteries?
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Were you satisfied with the cleanliness and appearance of the Crematorium Chapel?
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Were there ample service and hymn books available in the Chapel?
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Do you have a Disability

||8M JaLIBaM JOU PIP UBY} YoBd SIS|GE] 1Bl SB 96 | L Ul SHUN Q00T WNIOUES @ $%00]q 18X 3L} peMmo|e pey noA usim |
anlsuadxa aJe senbe|d [eLowWaW Jo 301d BU} 18U MUIU} OP |

Uonw os ||B NOA yuBy} ‘Jayjow Aw Joj 4O puas @ 80IAIas jealb B sem)|

poob sadinieg

yels syelapisuod pue Buled AJaA ‘papiroid 801AI8S BU} Jine} jouue)

awi uo pue Ajyioows Juam Buitphians

sulw 0| Aq uBlIBAO 210494 [BJBUN} WOY Lede ‘|essuny jo Aep uo poob Buiyphieng

201A18s A|9A0] ||BJaAO '
‘ButuunuaAo Joj saijjeuad g [2dByD Ul PBMO|[2 B JO JUSWSIE)S USHUM B JUSII0 aA1B 0} paJinbal aqg pinoys Al sy ul sa4 I
Alleuocissejoid pue Ajaalisuas auop sem BuiylAiaas ‘||e e jiney ou pul pjnod |

aJleuUONSaND SIY} PUSS 0} BWI} 1S8Q SU) S11USAS BUj} Jeye oam | 1y} 81ns JON

JUB||90X3 DDINISS S|OUM SU} PUNO} |

Jeay o) a|doad Joj syenbapeul sem |jIH 86po je waisAs punos ayl

L6 8ABIO ( UOIOSS ‘USYO aJowW IND 8g 0} paau s8al]

20IAI8S DU} YliM paushes Ajaje|dwo)

SALIP UIBW 8} WOl paJes|o Usaq pey Mous | A1aA Ing poob sem aoines

sayse Jo [eung yim Addey Ajswanxa g ao1nias Uim Addey Assp

U80S0 aJB %¥oBq I BUB{E) UBY) pUB JeReds o) aw 0} )i Bulpuey ‘seyse siayjow Aw Buiulgjuod Jajsiued e sw Buibuug Joy abiey)d
Jusuewlad aiow Buiyawos aAey o} juem | ‘poob Jou si sieak Q| Joj 8sesT

anIsuadxa sabieyd

Jedeyo Buiwodjem pue sanijioe)isal ‘Bunjied sjdwe Jus||9oxa Sem PaIayo adIAIeS

Jus|j9ox3

uonewalo Jaye AlJes 00} 1Uas ASAINS SIYYING palshes Ajjeiaus

noA sjuey} ‘syuswalinbal uno jaw |adeyd g 901AI8S

8UO PJOYE },UED ING PUBGSNY AL JO} BUO SA0| P|NOM 0} STJSY [BlIOWSW JO $301id S aNss! A|uo ‘UojeWwaI Yum Addey Asep
UoNBWaID SaIM SIY JO} paloadxa A|qeuoseal Uey) JoBUO| Woos Buniem ul (£6) Jauie) Aw 1dey SIy} ‘'SUILQE J0} paAe|ap sem eoines
201AJ9S JNO 1O} SUIWQY JIEM O} PBY 9M 3SNBdoaq passaldul },Usepm

11 91| ,UOP | ING |0} BWOS 10 BqeIdecoe aq Aew ‘Wb Buimayo sem sayse jo Buliepeds mesiano oym ueiy

(pasamsue JON)

0.0

Bisexual

0.0

Lesbian

3.1

Gay

Heterosexual/Straight

I T ! I T I T T I I |

100

90

80
70

o o o o o o o
(&2 n < «®

30
20
10
0
100

60
50
40
Sexual Orientation

Rouanbaig/abeiuasiad
Kouanbaigjabejuasiad

BUIPUSOSP UILOD 1B SSIOU SS3| UjIM SUOP SABY PINod [BRILWOD '901A18s Bulieay ynowip pey sjdoad 'saingu (210l 0} yem e sInD

AH/Management/Consultation/SUJan-Mar2013/i:



B i



Ref: QUINO113

'QUINTON CEMETERY
31st March 2013

18 Questionnaires Returned

What is your overall impression of the Council's Cemeteries and Crematoria Services? Did you find the Council's staff to be helpful and courteous?
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Jo you consider the Council's charges to be reasonable in relation to the overall cost of the funeral? Have you found the Cemetery/Crematorium employees dressed appropriately for the service that is
being provided?
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Was the service provided at the time and place you specified? Was the literature provided clear and understandable?
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Was the grave preparation to your satisfaction? What do you think of the standard of grounds maintenance in the City Cemeteries?
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Do you consider the charges for memorialisation schemes to be reasonable?

What do you think of the Council's memorialisation schemes (e.g. plaques, kerbs)?
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