BUSINESS SURVEY – (Enter name of BID) ______________________________
This survey is a very important part of a consultation process being carried out by the ________________ BID. Your reply will be completely anonymous. The survey will help to provide information in respect of security and safety in the BID area. 

This questionnaire should take approximately 10 minutes of your time to complete.

SECTION 1 – CRIME & FEAR OF CRIME

1.1
Do you feel that any of the below list of crime/offences/occurrences are a problem in this location (for this section please make your answers relate to this BID area only and not the surrounding locations. You can tick multiple options if applicable.
· Alcohol abuse




· Anti-social behaviour/Disorder

· Threatening behaviour


· Drug misuse

· Assault
· Robbery
· Begging
· Burglary
· Vandalism




· Groups of people hanging around

· Litter

· Vagrants

1.2   
Are there any other crime/offence/occurrences not shown in the above list that 

            you think is a problem in this BID area If so, please state.



1.3 Have you or any other members of staff seen any of the above or other

      occurrence take place in this BID area?

                           Yes



No     



If you answered “Yes”, please state the type(s) of crime/offence or occurrence which seen and how it involved this BID area.

_______________________________________________________________________________________________________________________________________________________________________________________________________________

1.4 If you answered ‘Yes’ to 1.3 did you report the incident to the police?

   Yes



  No     

SECTION 2 – PREVENTION OF CRIME

2.1
Below are a list of measures which may help to reduce opportunities for incidents to be committed. Please tick one box per line depending upon whether you think that the particular measure is adequate in this BID area whether it could be improved or is not applicable.
	
	Adequate
	Needs Improving
	Not Applicable

	Making the area a safer environment  (including, lighting, cleaning CCTV)
	
	
	

	Lighting in the BID area itself
	
	
	

	Local police/warden patrols
	
	
	

	Increase in CCTV
	
	
	


2.2
Are there any measures not listed which you feel would help to reduce the opportunities for crime/offences/occurrences to be committed, in this BID area?

                                                                                                                                               

2.3
If you have commented on increasing CCTV, do you think that it will have an impact on: (you may tick more than one box)

	
	Yes
	No

	Reduction in crime
	
	

	Fear of becoming a victim of crime
	
	

	The detection of crime
	
	


SECTION 3 – BUSINESS SPECIFIC ISSUES

3.1   
Are there any crime/offence/occurrences that affect your business which are
           in some way connected to this BID area, If so, please state.



3.2
Has your business been a victim of crime/offence/occurrences in the last 
            twelve months, which have in some way been related to this BID area?


Yes



No     



If you answered “Yes”, please state the type(s) of crime/offence or occurrence which your business was a victim and how it was connected to the Jewellery Quarter BID area. 


                                                                                                                                               

SECTION 4 – BACKGROUND INFORMATION

4.1
What is the nature of your business?

	Retail
	

	Industrial
	

	Service
	

	Other (Please specify)
	


4.2
How long has your business been established in the area?

	Under 3 years
	

	3-10 years
	

	Over 10 years
	


Have you any further comments on any of the issues covered, or feel that certain issues have not been covered, about which you are concerned?

                                                                                                                                               

                                                                                                                                               


                                                                                                                                               

                                                                                                                                               

                                                                                                                                               

THANK YOU FOR TAKING THE TIME TO ASSIST IN THIS SURVEY
Please place the completed survey in the envelope provided and this will be collected from you during week commencing [enter return date here] by a BID Warden.
YOU DO NOT NEED TO POST THIS SURVEY
If you wish to scan your completed questionnaire and e-mail back to us please use the following e-mail address cctvenquirybcc@birmingham.gov.uk
