FREQUENTLY ASKED QUESTIONS – SHELTERED HOUSING
What will be the role of the neighbourhood sheltered officer?

The neighbourhood sheltered officer will attend schemes 2 or 3 times a week depending on the size of the scheme.  When they are on site they will

· Conduct all health and safety checks for the scheme including a safety check of your property which will include a monthly test of your Care line alarm. 

· Manage any contractors who attend the scheme.
· Be the first point of contact for any issues or concerns that residents have.
· Provide a handy man service which will include things like changing light bulbs, fitting key safes, changing plugs.

What is floating support?
The floating support team will provide support to those tenants who live in sheltered accommodation and general needs housing with support for up to 8 weeks.  An assessment will determine what support an individual requires and may include the following

· Help with any financial issues such as applying for benefits, accessing budgeting and debt advice.

· Referrals for home care assessments or any other services provided by the Adult Care Team.

· Arranging and fitting a Care line alarm if you do not already have one.

· Encouraging residents to attend well- being activities.
What happens if I still need support after 8 week’s?
We will always ensure that all your support needs have been met before withdrawing the service from you.  If you have an emergency you can use your Care line alarm or communal care line alarm and speak to a Care line operator who will arrange for your concern to be dealt with.

Will I be able to access the floating support service more than once?
Yes this will not be a problem.  We understand that an individual’s support needs can change due to an unforeseen life event such as bereavement or when someone has an illness or because of hospitalisation.  In circumstances such as these we will provide support to help someone through these changes.

Will I still get a visit from an officer to check on my well- being?

You will not get visits in the way you do now.  However, when the neighbourhood sheltered officer is on site you can speak to them if you have any concerns or you can use your Care line alarm.  If it is an emergency you should activate your care line alarm. If you have a support requirement the neighbourhood sheltered officer will make arrangement for someone to visit you and arrange an assessment. 
Will there be any changes to extra care schemes?

If you live in an extra care scheme( these are The laurels, manor Court, Hasbury Court and Radley Court) or a Category II scheme (these are Baughan House, Wheatley Close, Plants Close, Cherry Gardens, Fleetwood House, Poplars, Belgrave Middle way and Ensford Close) there will be no changes to the service that you currently receive.

How much will the service charge increase be?
The service charge increase will be between £2 and £5 depending on the type of scheme that you live on.

Can I opt out of paying the service charge?
The service charge is not optional; it pays for the facilities that are available on your scheme such as the cleaning and management of the communal lounge.  If you do not pay the service charge your rent account will go into arrears. If you are in receipt of Housing Benefit your service charge will be covered by this benefit.

Do I have to pay for my Care line alarm?
From April 2017 everyone will have to pay for their Care line alarm.  We will be writing to all customers later in the year about this.
